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One Page Summary 
Guide Dog Access Barrier in Canada
CNIB Research Team 

Between March 2022 and March 2023, the CNIB Research Team undertook a study on guide dog access barriers in Canada. This study took the form of a jurisdictional scan, co-design sessions, focus groups, the formation of a 15-member Advisory committee of guide dog handlers, as well as surveys of guide dog users and the Canadian public. 
During the guide dog handler’s Survey respondents were asked to record their experiences with respect to accessing twelve different public spaces. 52.9% of them said that they had experienced access issues with their guide dogs. 86.6% said that they had experienced these barriers within the last 5 years, while for 13.4% of respondents the barriers had occurred more than 5 years ago. Out of the twelve public areas where access barriers had occurred, the Top 3 most impactful locations were transportation providers at 13.4%, restaurants at 9.4%, and health care services at 9.1%.
As a result of this work, twenty-three recommendations were formulated, targeting both the governmental and private sector levels. These included asking federal standards setting organizations to ensure that they keep their “hands off our harnesses” whenever standard-setting exercises which impact guide dogs are undertaken. They asked that federal organizations such as Accessibility Standards Canada play a leadership role in resolving guide dog barriers. They called for reduced reliance on certification and identification as a way of proving the legitimacy of a working guide dog. They also recommended that inequities be eliminated for individuals who train their own guide dogs. These recommendations challenged the Canadian Human Rights Commission to lead human rights agencies across the country in exploring ways of improving the inefficiency of the current human rights process. They requested that the Canadian Transportation Agency as well as taxi and ride-share businesses step up to improve public access for guide dogs. The recommendations asked for higher penalties and more training of local police forces, while proposing that a national public education campaign on guide dog issues be undertaken, including core curriculum at all levels of the education system from primary to post-secondary programs. Finally, they asked that Canada implement the same kind of “white cane” driving laws which exist in the United States to protect pedestrians travelling with white canes and guide dogs.
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