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CNIB Guide Dogs – Puppy Raiser Letter for Business Owners
Disclaimer
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Hello,

I’m a proud volunteer puppy raiser for CNIB Guide Dogs. 

Founded in 1918, CNIB (Canadian National Institute for the Blind) is a non-profit organization delivering innovative programs and powerful advocacy that empower people impacted by blindness to live their dreams and tear down barriers to inclusion. In 2017, CNIB launched a new guide dog program, CNIB Guide Dogs, to raise, train, and match guide dogs with Canadians who are blind, Deafblind, or have low vision. 

Guide dogs are partners in mobility and independence for people who are blind, Deafblind, or have low vision and can open up the world in a profoundly different way. But before these dogs can embark on their life-changing roles as guide dogs, they require months of socialization, exposure to new environments, and basic obedience training. Puppy raisers like me are instrumental in this process, nurturing and preparing these young pups for their future roles as guide dogs. That involves taking the puppy to various places and settings to be assessed, confident, and well-behaved in any situation they encounter.

It is noted and acknowledged that pet dogs are prohibited in most public places, such as shopping malls, stores, restaurants, and public transportation. But it’s important to highlight that guide dogs are permitted by legislation to access any premises to which the public would normally have access if they are working with their handler. The law only applies to qualified guide dogs and not puppies or young dogs in training. 



That said, as a puppy raiser, I must rely on the goodwill, community spirit and cooperation of the owners and staff of businesses to provide access to these future guide dog puppies for socialization and training purposes. The experience would be incredibly beneficial for the puppy in training to learn how to react and behave appropriately in public places as they develop and train to qualify as a guide dog.

Rest assured that I am fully responsible for the puppy's behaviour when they are in my care. This includes doing everything I can to ensure they are quiet, clean, and well-behaved. Although highly unlikely, I assure you that if there is an accident in your establishment, I will immediately and discreetly respond appropriately to rectify the situation.

If you are uncomfortable providing my guide dog puppy with access to your business, please do not hesitate to advise, and I will leave immediately. 

Thank you for taking the time to review this letter, and I hope to be able to introduce you to my guide dog puppy soon. I would also like to thank you in advance for supporting CNIB Guide Dogs to provide more Canadians who are blind, Deafblind, or have low vision the opportunity to enhance their mobility and independence via the use of a guide dog. 

If you have questions about my role or any aspect of the CNIB Guide Dogs program, please do not hesitate to contact Andrea Critch, Manager Early Canine Development, CNIB Guide Dogs, at 613-242-6919.
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