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CNIB Guide Dogs – Dog Toy Policy 
Disclaimer
© 2025 Canadian National Institute for the Blind. All rights reserved. This material is protected by copyright laws. Permission to use this publication is granted strictly for to licensed trainers of CNIB. No part of this publication may be modified, translated, reproduced, publicly displayed, stored in a retrieval system, uploaded to a website, or be distributed or transmitted in any form by any means whatsoever, whether electronic, mechanical, recording, or otherwise, without the explicit written authorization of the Canadian National Institute for the Blind. Modification, translation, reproduction, public display, transmission, or distribution of this publication, in whole or part, is a violation of copyright and may result in legal action.

Dog toy policy for dogs in training and guide dogs
Dog toys are an important part of your dog’s enrichment and help to create an excellent opportunity to bond with your dog through play. Most dogs enjoy a game with a toy, though they can “switch off” if the toy has little or no interest or significance. The most common reason for this is too many toys lying around with no one to play with.

Having more toys does not mean more playtime. Often two dogs that play together will pick up and play with anything if it allows or prolongs a game. There is a wide and varied range of products on the market, but not all will be suitable for your dog. At the start of training, CNIB Guide Dogs may provide a Kong and/or a Nylabone/Benebone. 

Should you wish to purchase additional toys, consider the following characteristics for safety and enjoyment: 
· The toy should be good quality so that it won’t be easily destroyed. 
· Ensure the size of the toy is correct for your dog – if it is too small the dog could choke on it. Worn down Nylabones/Benebones must be discarded once they are too small and could pose a choking hazard.  Consider that as young puppies grow bigger, they may outgrow some of their toys.
· The toy should be recognizable as a ‘dog toy’, rather than using old shoes or blankets (and other household items) as your dog will not distinguish between what’s appropriate and what’s not. Allowing such items could potentially cause issues for Guide Dog handlers in the future

Types of toys that are not allowed for puppies, dogs in training, and guide dogs: 
· Tennis balls, frisbees or balls of any type, is not allowed as these can reinforce the dog’s natural instinct to chase and potentially cause over excitability or obsession when in the presence of sports and recreation activity.
· Picking up, carrying or playing with sticks/small branches can lead to several dangers for your dog and so should not be allowed.  
· Rope toys are off limits due to the higher risk of pieces being pulled off and swallowed and the becoming entangled in the dog digestive system.  
· Soft, plush toys with or without ‘squeakers’, can easily be torn apart and ingested; these toys should only be used only with supervision, and they are not to be left lying around for dogs to potentially chew and/or swallow.
· Real/Sterilized bones are not allowed as they can affect their toileting, weight and be a potential choke hazard. Speak to a member of the CNIB Guide Dogs team before introducing any type of chew toy that hasn’t been provided in the puppy/dog package.

Types of toys that are allowed: 
· Durable, hard rubber toys; Kong brand or similar.
· Nylabones/Benebones
· “Jolly Egg” type
· Dog Puzzle toys.
· Tug toys, being aware that the dog should not be forceful and should understand the principals of give and take.

Examples of approved toys available on Amazon.ca
· Jolly Pets 12-Inch, Jolly Egg, Red
· Jolly Pets Tug-n-Toss Dog Toy Ball with Handle, 8 Inches/Large, Blue
· Kong Company 38735640: Extreme Ring Dog Toy, XL
· KONG Extreme Dog Toy (2 Pack), X-Large, Extreme X Large 2 - Pack
· Tonka Rubber 3-Ring Tug Dog Toy, Lightweight, Durable and Water Resistant, 10.5 Inches, for Medium/Large Breeds, Single Unit, Yellow/Black
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