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CNIB Guide Dogs – Ethical Guide Dog Training Policy
Disclaimer
This Ethical Guide Dog Training Policy (the "Policy") is intended to be used by CNIB approved dog trainers, volunteers, and handlers to train guide dogs and is not approved for any other purpose. CNIB makes no representations and warranties with respect to this policy, or the training and handling techniques described herein. CNIB and its affiliates, subsidiaries and their respective directors, officers, shareholders, employees, partners, clients, volunteers, subcontractors, members, representatives, and agents shall not be liable for any damages, losses, costs, or expenses, direct, indirect or incidental, consequential or special, arising out of, or related to the use of the training or handler techniques described herein.
© 2024 Canadian National Institute for the Blind. All rights reserved. This material is protected by copyright laws. Permission to use this publication is granted strictly for to licensed trainers of CNIB. No part of this publication may be modified, translated, reproduced, publicly displayed, stored in a retrieval system, uploaded to a website, or be distributed or transmitted in any form by any means whatsoever, whether electronic, mechanical, recording, or otherwise, without the explicit written authorization of the Canadian National Institute for the Blind. Modification, translation, reproduction, public display, transmission, or distribution of this publication, in whole or part, is a violation of copyright and may result in legal action.


Introduction
CNIB Guide Dogs is committed to ensuring that our program adheres to the principles of humane care, training, and treatment of dogs to ensure full compliance with IGDF recommendations and local and national bylaws. Our aim is to provide a healthy, safe, and enjoyable life for all the dogs in our program.
This policy will be reviewed with all technical staff on an annual basis to ensure understanding and calibration across the team. This policy will be provided to handlers, partners, and volunteers. Last reviewed February 28, 2024. 
Dogs covered under this policy:
This policy regulates the training of each dog that is brought into our program: 
· from a CNIB Guide Dogs breeding program
· from other guide dog programs
· from breeders of service dogs
· from other breeders
and continues for every life stage for dogs in the CNIB Guide Dogs program. This includes puppies, dogs in training and dogs that have graduated until the ownership is transferred to the new handler or partner at approximately one-year post-graduation.

After the ownership of the dog is transferred to the guide dog handler, buddy dog partner, or ambassador dog partner, the ongoing treatment of the dog is assessed during aftercare visits. Any concerns will be addressed, and action will be taken to ensure the dogs do not suffer from mishandling or mistreatment.
Five Freedoms
The training team and volunteers who work with our dogs are required to adhere to the highest standards of ethical care of the dog. This begins with looking after their basic needs for a healthy and happy life. This can be achieved by providing them with the five freedoms which have been a core concept in animal welfare since 1965. 
The Five Freedoms are:
1. Freedom from hunger and thirst by ready access to fresh water and a diet to maintain full health and vigour.
2. Freedom from discomfort by providing an appropriate environment, including shelter and a comfortable resting area.
3. Freedom from pain, injury or disease by prevention or rapid diagnosis and treatment.
4. Freedom to express normal behaviour by providing sufficient space, proper facilities, and company of the animal’s own kind.
5. Freedom from fear and distress by ensuring conditions and treatment which avoid mental suffering.
CNIB Guide Dogs strives to go beyond these basic freedoms to make sure that the dogs that we are responsible for are treated with kindness and respect and that their training is a pleasurable experience.
Handlers
Any person who handles a CNIB dog must have the skills and understanding of positive reinforcement training and be prepared to follow CNIB Guide Dogs’ policy on ethical training. This includes volunteers, staff, and handlers/partners. It is the responsibility of CNIB Guide Dogs staff to provide the necessary knowledge and practice for inexperienced staff or volunteers in the ethical training methods before they handle our dogs.
Ethical training methods
CNIB Guide Dogs primarily uses positive reinforcement (R+) or reward-based training to teach the behaviours, responses and skills that are required of a guide dog. This starts when they are puppies with the volunteer puppy raisers and puppy development trainers and continues throughout their formal training with guide dog trainers and guide dog mobility instructors. Guide dog handlers, ambassador dog partners and buddy dog partners arealso educated in the use of positive reinforcement training and are strongly encouraged to continue to use it as their primary method of maintaining the desired behaviours and skills in their dogs. 

Although there is occasionally a need for positive punishment, negative punishment and negative reinforcement, the use of these is only limited to situations when positive reinforcement is not possible or is not achieving the desired results over time, e.g. a situation which requires urgent control of a dog. 

The use of pain, intimidation, fear tactics or other severely aversive training techniques are unacceptable in the training of our dogs. Any physical control methods are used only as a last resort and must be limited to a low-level leash or handle correction.
Equipment
The use of certain types of training equipment is encouraged in CNIB Guide Dogs, while others are not permitted. Volunteers are only to use the training equipment provided by their Trainer.

Unacceptable training equipment:
· Check chains/choke chains
· Shock collars
· Prong collars
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