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CNIB Guide Dogs – Canine Campus Volunteer Manual
Disclaimer
This Canine Campus Volunteer Manual (the "Manual") is intended to be used by CNIB approved dog trainers, volunteers, and handlers to train guide dogs and is not approved for any other purpose. CNIB makes no representations and warranties with respect to this manual, or the training and handling techniques described herein. CNIB and its affiliates, subsidiaries and their respective directors, officers, shareholders, employees, partners, clients, volunteers, subcontractors, members, representatives, and agents shall not be liable for any damages, losses, costs, or expenses, direct, indirect or incidental, consequential or special, arising out of, or related to the use of the training or handler techniques described herein.
© 2024 Canadian National Institute for the Blind. All rights reserved. This material is protected by copyright laws. Permission to use this publication is granted strictly for to licensed trainers of CNIB. No part of this publication may be modified, translated, reproduced, publicly displayed, stored in a retrieval system, uploaded to a website, or be distributed or transmitted in any form by any means whatsoever, whether electronic, mechanical, recording, or otherwise, without the explicit written authorization of the Canadian National Institute for the Blind. Modification, translation, reproduction, public display, transmission, or distribution of this publication, in whole or part, is a violation of copyright and may result in legal action.


Introduction
Thank you for volunteering with CNIB Guide Dogs at the Canine Campus! Before your first shift, we ask that you closely review this manual – and feel free to reference it throughout your volunteer experience with CNIB Guide Dogs.
The primary role of a canine campus volunteer is to spend quality time with the dogs. This volunteer manual contains useful tips and information to help you succeed in your volunteer role. 
Please note! All volunteers must check in with DCW staff when arriving for their shift. When you check-in, we’ll tell you if there are dogs, they should not be spending time with (for various reasons) and any other information that you should be made aware of before starting your shift.
Possible shift times (shifts last for a few hours)
· Weekdays beginning at 4:00 p.m.
· Tuesdays beginning at 8:30 a.m. (vet days).
· Weekends beginning at 9:30 a.m. 
· Other times as needed.
Tasks 
· Spend time with the dogs.
· Fill Kongs with Kibble.
· Enrichment activities.
· Grooming (brushing). 
· Assisting with feeding (if comfortable).
Do’s and Don'ts 
· Do check in with the DCW staff before a shift.
· Do read the external notes before entering a dog pod.
· Do spend time with the dogs.
· Don't walk the dogs.
· Don’t take the dogs outside.
· Don't be left alone with dogs at the Free Run.
· Don’t give the dog any human food or any food not provided by CNIB Guide Dogs.
· Don’t give the dog any outside toys or toys not provided by CNIB Guide Dogs.
Enrichment activities
Toys
· Very few toys are indestructible. Even the best dog toy can be destroyed if the dog has a strong desire to chew it to pieces! When you give a toy to a dog, keep an eye on them to ensure that they are not chewing and ingesting pieces of plastic, rubber, or rope, as these can cause serious health issues. Make sure they are appropriate. 
· Toys that are too small can be a choking hazard. Hard, nylon chews such as “Nylabone" brand products can be good options, but the downside is that they can still break teeth, and the dog can ingest small bits of plastic as they chew them. Large Nylabones are generally one of the best chew toys for large breed dogs. 
· Dogs with allergies are to be given unflavored toys or nylon chews only.
· Squeaky toys may be fun, but the "squeak" inside can be easily swallowed.
· Stuffed animals would not usually last very long with most dogs, and the stuffing can also cause serious intestinal blockages if swallowed. 
· Do NOT let the dog chase balls or any toys. Chasing can cause problems for guide or buddy dogs in training as they can intensify the dog's chase instinct or "prey drive." For example, a Guide Dog Handler trying to get their guide dog to concentrate when passing a playground where kids are chasing balls or other toys could be at risk if that dog is used to playing chasing games. 
· Sticks should be avoided as they can cause risk to the dog and can cause damage to their mouth teeth or from splinters getting lodged in their throat. 

Appropriate toys for CNIB Dogs:
· Kongs, rope toys, wobbles, horse balls, jolly eggs, bubbles, puzzles, treat balls, and benebones. 
· All toys need supervision when in use except for the benebones
· Some dogs are only allowed specific toys or no toys at all, so please check the notes before playing.
Grooming
Grooming tools such as combs and brushes are available at the canine campus.
Spending time outside 
There is an outside portion of the pods and the free run across the road. The free run is typically used on weekends and only with a CNIB Guide Dog Staff present. Please do not walk any of our dogs over there; only a CNIB Guide Dog Staff should be handling a dog. 
Snuggles
The dogs are happy to have human interaction, and sometimes that can simply be sitting and cuddling/petting, providing company while working on a laptop/phone or reading to them.


Training cues for dogs  
· “Sit” – The dog is asked to sit, facing forward and straight on the handler's left side with its back legs drawn up towards its front legs. Do not use “sit down” to ask your dog to sit. These are two separate cues with two different desired responses.
· “Down” – The dog is asked to lie down, facing forward and straight on the handler's left side. They can lie with their back legs tucked under them, with their back legs out to the side or on their side, with all four legs out to the side.
· “Stand” – The dog is asked to stand, facing forward and straight on the handler's left side.
· “Wait” – To the dog, "wait" simply means "don't move from where you are right now or from your current position (sit, down or stand)." The "stay" cue is not used with CNIB Guide Dogs for the sake of simplicity, as it means the same thing to the dog as "wait.”
· “No” – Is used to indicate to the dog that they should stop the undesirable behaviour they are doing. It can be used in any situation to quickly stop the dog from misbehaving, e.g., jumping on furniture, licking the handler's face, or pawing at a child for attention.
· “Off” – Is used to tell the dog to get off furniture or to stop jumping up at a person. Do not use the cue “down” or “get down” to get the dog off the furniture or to stop them from jumping up. “Down” means to lie down.
· “Leave it” – Is used to tell the dog to stop trying to grab or pull towards something they are never allowed to have, e.g., scavenging food off the floor, discouraging strong or frequent scenting, or lunging towards another dog.	
· “Give” – Is used to ask the dog to give back to the handler something that they have been allowed to have. e.g., a dog toy. A dog should not be expected to give a food reward or treat back if it has been offered to them.
· “Under” – Is used to encourage the dog to get under a chair, table, or seat on public transportation.		
· “Busy, busy” – Is used to ask the dog to try to relieve (urinate or defecate).
· “Big busy” – May also be used to ask the dog to try to defecate.
· “On your bed” – Is used to ask the dog to get on their bed.
· “Come” – Is used to ask a dog to return to the handler. It is often accompanied by the dog's name and/or whistle. "Come" should not be used to ask the dog to start walking when on a leash.
· “Free” – A releasing cue, used after a sit/stand/down, to let the dog know that the job is done.
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