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Creating an Accessible Environment
Quick Tips for Municipalities

This document is designed to serve as a resource to help you implement the Accessibility for Ontarians with Disabilities Act.  In it you will find tools and tips on accommodating people who are blind or partially sighted.
Involve People with Disabilities in Your Planning

Consulting with people who have disabilities can help you plan proactively for accessibility and avoid expensive changes a few years down the road.

· Attend a community group where people with disabilities meet and ask for their opinions
· Contact your local CNIB office, the Canadian Council for the Blind (CCB) or the Alliance for Equality for Blind Canadians (AEBC) to find volunteers with vision loss who may be willing to sit on a committee

Audible Pedestrian Signals (APS)
· Scheduled road construction is an ideal opportunity to add Audible Pedestrian Signals at key intersections, particularly where seniors and people with disabilities cross
· Budget for APS as you are planning construction costs

· Contact your local CNIB office for information about the latest APS systems in your area

· You can find helpful information about APS systems at this website www.apsguide.org
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Physical Environment/Building Code
The Ontario Building Code contains the minimum requirements when it comes to new construction of buildings, renovations or specifications about an existing facility; however, the Ontario Building Code will likely change in 2012 with respect to accessibility clauses.  There will be time for public feedback regarding proposed changes, many of which will be based on the final draft of the Built Environment Standard.

Helpful Sections in the Ontario Building Code for People with Vision Loss (Regulation 350/06)
Section 1.4.1.2. Defined Terms-Barrier-free means that the building and its facilities can be approached, entered and used by persons with physical or sensory disabilities. 
Section 3.8.1.3. Accessibility - Barrier-free Path of Travel 
Ensure there is a barrier-free path of travel in hallways, public offices, meeting rooms and sidewalks/pathways.
Section 9.8.9.6. Finish for Treads, Landings and Ramps - Stairs and ramps, except those serving a single dwelling unit or service rooms or spaces, shall have either a colour contrast or a distinctive pattern to demarcate,

(a) the leading edge of the treads, 

(b) the leading edge of the landing, and 
(c) the beginning and end of a ramp. 
Helpful Sections in the Americans with Disabilities Act

Section 4.7. Curb Ramps                                              www.access-board.gov/adaag/html/adaag.htm#4.7
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Many municipalities across Ontario have adopted or modified the City of London’s Facility Accessibility Design Standards which were updated in 2007 to reflect changes to the Ontario Building Code, or have designed their own.  You may want to use the City of London’s document as a resource. 

Facility Accessibility Design Standards (FADS), City of London
www.london.ca/Accessibility/PDFs/FADS_2007_final.pdf

www.london.ca/d.aspx?s=/Accessibility/2007FADSHTMLversion.htm
Helpful Sections in the Facility Accessibility Design Standards for Accommodating People with Vision Loss
· Subsection 4.1.11 STAIRS – Nosings shall have the horizontal and vertical surface of the stair nosing in colour contrast with the remainder of the riser and the tread.
· Subsection 4.4.7 SIGNAGE - Signage should be simple, uncluttered and incorporate plain language. The use of graphic symbols is helpful for individuals such as children, those with a limited literacy level, or those who speak a different language. Sharp contrasts in colour make signage easier for anyone to read, particularly someone with vision loss. The intent of the symbol must be evident, culturally universal and not counterintuitive. To enhance readability, raised tactile lettering should incorporate edges that are slightly smoothed. 
· Subsection 4.4.13 LIGHTING - Artificial lighting and natural light sources should provide comfortable, evenly distributed light at all working areas, in all circulation routes and in all areas of potential hazard. Also, outdoor lighting should be provided at entrances, along frequently used access routes and at frequently used outdoor amenities. 
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Helpful Websites for Accommodating People with Vision Loss
CNIB

Ensure you are using CNIB’s Clear Print Accessibility Guidelines

www.cnib.ca/en/services/accessibilities/resources/clearprint
CNIB                                                                                     Clearing Our Path                                                                    Universal design recommendations for people with vision loss  http://www.accesscontent.ca/clearing-our-path.aspx
Ministry of Municipal Affairs and Housing

Planning for Barrier-Free Municipalities

http://www.mah.gov.on.ca/PageFactory.aspx?PageID=1290
Ministry of Community and Social Services

Making information accessible

www.mcss.gov.on.ca/en/mcss/programs/accessibility/understanding_accessibility/making_information_accessible.aspx

Human Resources and Skills Development Canada               Guide to Planning Inclusive Meetings www.hrsdc.gc.ca/eng/disability_issues/doc/gpim/page00.shtml
Human Resources and Skills Development Canada                   Planning for safety                                                                   Evacuating people who need assistance in an emergency                   A guide for building managers and occupants       www.hrsdc.gc.ca/eng/disability_issues/doc/pfs/guide.pdf                    
Web Accessibility Initiative                                                        The Web Accessibility Initiative (WAI) develops strategies, guidelines, and resources to help make the Web accessible to people with disabilities.                                                                     www.w3.org/WAI
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